
SAMA cancellation policy:  

For Conference cancellation, refunds will only be given to delegates that advise the SAMA 

office of cancellation within the stipulated date.  

These are the conditions and guidelines for cancellation: 
For cancellations received up to and including 5 business days after the close of 
the published EARLY BIRD DATE the participant will be eligible for a full refund 
(less processing/admin costs, or a deduction 5% transaction fees) the delegate 
must send cancellation via email before or on the date stipulated (i.e. 5 business 
days after the close of the published early bird date).  
 
For 50% refund (less processing/admin costs at 5%) the delegate must send 
cancellation before or on the last date of registration for Conference. 
 
No refunds are due to delegates who cancel less than 10 business days prior to 
the start of the conference, unless proof of extenuating circumstances is provided. 
Refunds will be assessed on a case-by-case basis by the Head of Operations, 
Conference Chair and General Secretary whose decision is then final.  
 
SAMA  accepts no liability if the Conference is cancelled or postponed for reasons 
beyond our reasonable control (Force Majeure*) resulting from an act of God, 
governmental regulation, fire, war, terrorist activity or civil commotion.  
 
If SAMA has to postpone or cancel the Conference for reasons other than Force 
Majeure, our liability is limited to a refund of the event fee only. A nominal 
administrative fee shall be deducted in order to cover bank and administrative 
charges incurred for the refund. This shall not exceed 15% of the event fee paid.  

 
 


